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Meet the Crew – Brody Gavin
Alpine Communications is pleased to announce the addition of Brody Gavin
to the team. Brody joined us as a broadband technician in September and
subsequently moved into the IT department as a data network technician.
Brody brings more than nine years of telecommunications experience from
Windstream, Maquoketa Valley REC, and Marne Elk Horn Telephone. He
received his Telecommunications Engineering Technology degree from
Kirkwood Community College and is currently working on his CompTIA
Network + certification.
Brody is a West Delaware graduate and returned to his hometown roots
with his two daughters, Parker and Kinlee. He is a veteran of the United
States Navy and earned the rank of Petty Officer Third Class, Fleet Marine
Force Hospital Corpsman. In his spare time, he enjoys the outdoors, fishing,
exploring the “forgotten towns” of Iowa, and playing guitar. One passion
that runs in the family is the love of BBQ and cooking. (252-1266)
Brody’s outgoing nature adds positive energy to the office. He would
contribute it to his superhero alter-ego moniker, Starboy. One thing most
don’t know about Brody is that he has an interest in psychology and is
fascinated by the psyche of serial killers. When asked about his tenure at
Alpine so far, he responded with a nod to his love of music, “ ‘It’s a beautiful
ride,’ by Dewey Cox.”

Welcome, Brody!

Aureon Grants Fund Local Projects
Aureon Charity Grants have been awarded
to area non-profit organizations in
Northeast Iowa. The grants were presented
in conjunction with Alpine Communications
who sponsored the grant applications. Upon
reviewing an abundance of applications,
the Aureon Charity Grant Committee
delegated funds to projects committed to
the betterment of local Iowa communities.
continued on page 3

Mar-Mac Police Department - Pictured are Bill Meyer, Aureon;
Robert Millin, Mar-Mac Police Department; Tammy Sylvester, Alpine

If your phone number appears in
parentheses (XXX-XXXX) in this
edition of the Alpine Communiqué,
please give us a call at 563-245-4000
by June 30, 2020, and we’ll apply a
$5 credit to your account!

Faces of the Brand –
Margaret Corlett
Accuracy, trustworthiness, and loyalty are the
combination of traits that Margaret Corlett attributes
to her success at Alpine Communications. Connecting
with customers, co-workers, and the communities
that Alpine serves for over 14 years is how she derives
satisfaction from her work.
In accordance with her trade, accounting for things,
and the responsibility that goes with her role is what
ignites the most passion for her work. Margaret
comments, “I enjoy the challenge of digging into
questions and investigating to find the answer.”
Margaret also serves as Alpine’s Human Resources
coordinator.
During her tenure at Alpine, she is most proud of improving
processes that create efficiencies for her department.
“We’ve implemented modules within our software such as
material inventory, accounts receivable, payroll, and asset
tracking, which help track and investigate things more
easily,” she added.
Curious by nature, Margaret tenacious about improving her
skills. The telecommunications industry is highly regulated,
and Margaret has expanded her knowledge to ensure
Alpine complies with regulatory rules. “I’ve implemented
changes to our website to ensure all network disclosures
are easily accessible for our customers,” she noted.
Margaret shared how she values teamwork. As a decisionmaker and financial advisor, she plays a vital role in the
future of Alpine Communications. Her co-workers will say
that Margaret is known for her “get-the-job-done” work
ethic. Furthermore, she is courteous of other’s time and
takes the extra steps to ensure her peers and vendors have
the information they need to do their jobs. “I work very
hard to prepare for our annual audit. I like being able to get
it right, so the auditors have everything they need,” stated
Margaret.
When asked where she sees herself in her career five
years from now, Margaret reinforced her desire to expand
her regulatory knowledge. She added, “It seems like the
regulatory part of my job requires more and more of my
time. I am developing my staff to handle more financial
tasks in the future.”

Outside of work, Margaret treasures time with her family
and serves her community. Farmersburg residents may
recognize Margaret as the former mayor and city council
member. She volunteers throughout the community for
various events. She and her husband, Brad, of 14 years
moved to Elkader in 2017. They have two grown children,
Robert and Ashley. They also have three dogs: Pepper,
Buddy, and Tanner. She grew up in the Oelwein area and
graduated from Upper Iowa University with a degree in
Accounting and Management.
One thing most don’t know about Margaret is that she is an
accomplished pianist and has played the piano since she
was six years old. She often accompanied at area churches
in her youth, and her favorite composition is “The Lord’s
Prayer.” (873-2047)
Those that know Margaret well would describe her as
outspoken, willing to share advice when asked, and
supportive in their decisions. Three words that always
describe her are: loyal, outspoken, and trustworthy.
Three words that never describe her are: wishy-washy,
disorganized, and approachable.

IN THE LOOP
ü Nickname: Maggie.
ü What makes Margaret laugh: her husband Brad’s antics,
especially the time when he dropped a full gallon of
paint, and it splattered everywhere.
ü Quirkiest thing about Margaret: she is a self-proclaimed
“germaphobe” and washes her hands a lot.

I enjoy the challenge of digging into questions
and investigating to find the answer.”

- Margaret
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Aureon Grants Fund Local Projects

• Mar-Mac Police Department $1,500.00 to purchase new portable
radios for the officers.
• Clayton County Conservation Board $500.00 towards updating the reptile
and amphibian habitat at the Welcome
Center.

Clayton County Conservation Board – Pictured are Bill Meyer, Aureon;
Jenna Pollock, Clayton County Conservation; Sara Hertrampf, Alpine

• McGregor-Marquette Chamber of
Commerce - $250.00 towards funding
a new website.
“Alpine Communications appreciates the
efforts of the Mar-Mac Police Department,
Clayton County Conservation Board,
and McGregor-Marquette Chamber of
Commerce. Their passion and dedication to
advancing our community greatly impacts
us all,” Chris Hopp, General Manager, Alpine
Communications. “We are proud to partner
with Aureon to make this grant possible.”
“Aureon is delighted to support nonprofit
organizations that enhance the quality
of life for Iowans,” said Scott Behn, CEO,
Aureon. “We look forward to aiding future
community-improvement projects and
extend our best wishes to your community.”

McGregor-Marquette Chamber of Commerce – Bill Meyer, Aureon; Ashley
Kishman, McGregor-Marquette Chamber of Commerce; Lara Duff, Alpine

Tell Us Where to Grow!

For more than 12 years, Alpine Communications has invested
in the expansion of our 100% fiber-optic Fusion Network to
more parts of rural Northeast Iowa. Customers often ask,
“when am I getting fiber?” Now is the chance for you to
share your voice. We’re asking you to express your interest
in bringing the Fusion Network to your neighborhood by
preregistering at join.alpinecom.net. Simply put, interest
drives construction. Register online or call 563-245-4000.

Contact Sara Hertrampf at 563-245-4000
for more information about the Aureon
Charity Grant program.

Common Wi-Fi Problems
and How to Fix Them
Your home’s Wi-Fi network will undoubtedly hit a
snag every now and then. But there’s no need to panic.
Many common Wi-Fi problems can be easily fixed,
so hang onto this article for future reference.

SLOW SPEEDS
✔ Fixes:

• Move your router to its ideal position. For the best signal
and coverage, put your router in an open space near the
center of your home. The further away you are from your
router, the slower your speeds will be. Keep it away from
thick walls made of brick or concrete, and make sure it’s not
around metal items, which can reflect Wi-Fi signals.
• Protect your Wi-Fi network. If someone nearby is leeching
off your network, it can slow down your internet speeds.
Set up security for your Wi-Fi network that includes a
password. (426-5729)
• Upgrade your internet plan. Your current internet plan may
not be fast enough to support all the users and devices in
your home, regardless of how well placed and secured your
router may be. If so, you may need a speed upgrade.

NO CONNECTION
✔ Fixes:

• Pull the plug. Periodically, something glitches and the router
or modem (or combination) just stop communicating.
There isn’t always an explanation. It just happens. Try
disconnecting your router and modem from power, wait at
least 30 seconds, then plug them back in.

Would you prefer to let Alpine
Communications handle the setup and
maintenance of your WiFi network?

Call 563-245-4000 to sign up
for Alpine WiFi Connect for only
$5.00/month for the first year.*

• Contact your ISP. If the above fix doesn’t work, it’s possible
your internet service provider is dealing with a system
outage.

WI-FI DOESN’T REACH CERTAIN ROOMS
✔ Fixes:

• Get a new router. If you’ve already positioned your router in
the best location within your home – described above – and
are still experiencing poor signals in some areas, you may
need to buy or lease a more powerful router.
• Add a wireless signal extender. If your home is larger
than about 3,000 square feet, getting good Wi-Fi signal
throughout can be a challenge. Multistory homes can also
be difficult if the router isn’t plugged into the broadband
line somewhere on the middle level. These situations may
call for a wireless signal extender.
Article courtesy of Cornerstone Group
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*Limited time offer valid for current customers with residential
internet service. 12-month agreement required. Some restrictions
apply, contact us for details.

How Do Spammers Get Your Email Address?
Frustration with spam emails in your inbox may lead you to wonder how spammers
got your email address in the first place. They use a variety of methods, with these
being some of the most common:
Leaked Account Databases – The
easiest way for spammers to collect
large lists of good, active email
addresses is via leaked account
databases. Organizations as big as
Adobe, LinkedIn, and Snapchat have
all been compromised in recent years.

words and names. For example, they
might send emails to the top 100
most popular names and each birth
year for people between the ages of
18 and 80. If your email address is
bob1965@gmail.com, you’ll get one
of these emails.

Buying Lists of Email Addresses –
Unscrupulous people will sell lists of
email addresses to spammers for a
low price. Spammers may also just
trade their lists of email addresses
with other spammers. It’s important
to note that legitimate businesses
won’t sell or buy lists of email
addresses. (245-2398)

Harvesting or “Crawl and Scrape”
Programs – Any text on a webpage
containing the “@” character is fair
game for these robotic harvesting
tools, and lists of thousands of
addresses can be harvested within
an hour.

Sending Spam to Random Email
Addresses – Since spam emails cost
nearly nothing to send, spammers
will sometimes start with a popular
email service like Gmail and then
generate massive lists of common

Dishonest Subscribe/Unsubscribe
Newsletter Services – A common
unsubscribe tactic is to blast millions
of people with a false “you have
joined a newsletter” email. When
users click on the “unsubscribe” link,
they are actually confirming that
a real person exists at their email

address. These services then sell your
email address for a commission.
Fake Sweepstakes Sites to Harvest
Data – An easy way for spammers
to get their hands on your personal
information, including your email
address, is to convince you to hand
it over to them by creating a fake
sweepstakes site. They might even
give away a small prize, but their
primary goal is to harvest your
personal information and use it to
spam you.
Article courtesy of Cornerstone Group

Don’t Assume You Know What’s Below
When you have a project that requires digging, your first step is to contact Iowa
One Call. Every digging job – big or small – including DIY projects like landscaping
and building a deck or fence requires that you contact Iowa One Call to locate
underground facilities. You can request a locate by calling 811 or
1-800-292-8989. You can also file your locate requests online at
www.iowaonecall.com/homewoners/
DON’T FORGET:
• You must contact Iowa One Call at least 48 hours (not including weekends and
holidays) in advance of your plans to excavate or dig.
• A ticket is valid for 20 calendar days from the time of the call.
• ALWAYS check yard markings and Iowa One Call Positive Response ticket
status before beginning excavation or digging.
Striking a single line can cause injury, repair costs, fines, and inconvenient
outages. One free, easy call before you begin digging will help keep you
and your communities safe and connected.
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How Technology
is Helping Seniors
Live Independently
CONNECT WITH US:
923 Humphrey St.
PO Box 1008
Elkader, Iowa 52043
Hours: 8:00 a.m. – 5:00 p.m.
Monday – Friday
563-245-4000
or 1-800-635-1059
www.alpinecom.net
Technical Support:
1-888-264-2908
SecureIT Tech Support:
1-877-373-3320

Given the comforting familiarity and
fond memories of home, it’s no
surprise that home is where many
seniors prefer to spend their golden
years. Yet declines in physical abilities
or cognitive function can make living
alone an unsafe option. Thankfully, new
technology is enabling more seniors to
stay in their homes and age in place.
A GROWING NUMBER OF AFFORDABLE DEVICES ARE NOW ON THE
MARKET TO HELP SENIORS ENJOY GREATER INDEPENDENCE AND GIVE
THEIR FAMILIES MORE PEACE OF MIND. THEY INCLUDE:
• Smart Detection Devices — There are smart stove alarms to alert older adults to
potentially dangerous situations in the kitchen and smart bath monitors to detect
potential overflow issues and shut off water before the bathtub overfills.
• Smart Medication Reminders — Since seniors often take multiple medications,
making sure the correct medication is taken at the correct time is a worrisome
issue for many families. To address it, smart medication pillboxes offer audible or
visual cues to prompt users to take their meds and can also send remote alerts to
caregivers.
• Smart Doorbells — By providing a video
picture of visitors, these devices
help older adults decide whether
or not to answer the door to a
stranger. (964-2306)
• Smart Home Security Systems
— These can be programmed
to automatically lock doors,
arm security systems, and alert
In addition, personal emergency response systems (PERS) provide
seniors with a personal help button that’s worn around the neck or wrist. There are
also mobile PERS devices with GPS satellite tracking ability to alert the family of a
senior’s location. Other assistive devices include phones with large buttons that are
easy for stiff fingers to use, and curtains or blinds that can be operated with remote
controls.

Alpine Communications offers a variety of broadband plans,
WiFi Connect, and PERS - Personal Emergency Response Systems.
Contact us for more information on this
assistive technology at 563-245-4444.

