
 

Statement Explanation 

 
Alpine Communications cares about Iowa’s environment and has made your statement in a 2-column vertical 

format which will use 60% less paper than full page layouts. Please read below for a brief explanation of the 

layout and keep this for future reference. If you have any questions, please contact our customer service center 

at 563-245-4000, option 2. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Please tear off the remittance stub and include with your payment. Please do not attach the payment to the stub. 

Important contact 

information should 

you have any 

questions with your 

statement or service. 

Your summary for 

each type of service 

and charge associated 

will display in the Bill 

at a Glance section.    

The message center is 

a good location to 

check for important 

notices from Alpine 

Communications.   

The bill header section 

is a quick way to look 

at your previous and 

current due along with 

any payments or 

adjustments that had 

occurred in the past 

period. 

Blue bar indicates the 

amount due. Green 

bar indicates balance 

will be automatically 

paid by your bank.     



Should you happen to change locations and would like us to update your customer information, please fill out 

the change of address form located on the reverse side of page 1. You will also find information on Telephone, 

Internet and FusionTV services.  

 

Current services 

with detail of 

charges. 

Subtotals in green 

will add up to the 

summary on the 

front page of the 

statement. One 

time charges will 

have a date and 

prorations will 

have a date range 

listed. 

Your bill may vary from the sample provided. You may see additional pages based upon usage or the number of 

services on your account. If you have specific questions, please call our office at 245-4000, option 2.  


