
Phone: 563-245-4000 or 800-635-1059 

PO Box 1008 • 923 Humphrey St. • Elkader, IA 52043

www.alpinecom.net

REAL, LOCAL , AND READY TO SERVE

Since 1997, Alpine Communications has helped our 

community residents stay connected with the latest 

advancements in clear, dependable communications 

services. As your local provider, we offer an expanding 

array of communications options along with responsive, 

local customer service. These options include Fiber-to-

the-Home, High-Speed Internet, monitored security 

systems, computer networking, digital FusionTV, wireless 

phone service, telephone systems, local and long distance, 

and voice messaging. 

Alpine Communications has a 100% fiber optic infrastructure 

and the latest digital equipment, meaning our customers 

have access to services that many residents of larger commu-

nities can’t even get, including the fastest and most reliable 

broadband available. 

Please contact us for more information about any of our 

products and services. We look forward to meeting your 

changing communications needs. 

High-Speed Internet  
 YOU’LL QUICKLY SEE THAT FASTER IS BET TER

CALL FOR PROFESSIONAL 
ON-SITE INSTALLATION 

Alpine Communications makes it easy to enjoy Internet at 

your home or business. Simply call to arrange a conve-

nient installation appointment and our technicians will 

handle everything from there. They’ll also be happy to an-

swer any questions you have about your new Internet 

connection. 

High-Speed Internet installation > $49.99 one-time fee

Modem purchase > $50.00

Static IP (optional) > $10.00/mo.

ENJOY MORE FREEDOM
WITH WIRELESS NETWORKING 

Wireless networking from Alpine Communications makes 

it easy for everyone in your household to enjoy your High-

Speed Internet connection. It’s like turning your home into 

a Wi-Fi hotspot! 

Rather than Internet access being limited to one room 

(such as a home office), wireless networking gives you the 

convenience of being able to go online from any room in 

your home or even from the backyard patio. 

As part of the installation process, our technicians will se-

cure your wireless network to protect it from hackers and 

bandwidth theft. 

Wireless Networking 
(during a High-Speed Internet installation)

	 • $100.00 for the first two computers/devices

	 • $50.00 for each additional computer/device

		  after the first

Prices are for labor only and do not include equipment such as wireless 
routers and switches. Call Alpine Communications for a complete 
price quote on wireless networking.

FREEDOM
ENJOY
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ALPINE HIGH-SPEED INTERNET PACKAGES

PACKAGE DETAILS
DOWNLOAD

SPEED
UPLOAD  
SPEED

PRICE
PRICE IN A  
BUNDLE**

SILVER 
Best for households with one user and limited  
online activities such as web searching and email	

Up to  
300 Kbps

Up to  
64 Kbps

$28.95
per month

Not  
Available

GOLD 
Best for households with a few users and average 
online activities such as email, web browsing, photo 
sharing, video and music streaming, and casual  
gaming

Best for businesses with 1-2 devices engaged in  
light online activities such as web browsing, email,  
and Point of Sale terminals

Up to  
5 Mbps

Up to  
512 Kbps

$39.95
per month

$28.95
per month

PLATINUM 
Best for households with several users whose 
activities frequently include movie viewing and 
advanced multiple-player gaming

Best for businesses with 3-5 devices engaged in 
moderate online activities such as high performance 
email with attachments, file sharing, and high-volume 
transaction processing 

Up to  
10 Mbps

Up to  
768 Kbps

$49.95
per month

$39.95
per month

DIAMOND
Best for households with several heavy users 
engaged in applications such as gaming or video 
streaming on multiple devices simultaneously

Best for businesses with 6+ devices using  
commercial applications such as video conferencing  
with multiple users, online backups and file sharing, 
heavy downloading, and large file uploads

Up to  
15 Mbps

Up to  
1 Mbps

$99.95
per month

$89.95
per month
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Prices are for customers who have Alpine home or business telephone service. High-Speed Internet is presently a distance-restricted service and is not available in all areas. Alpine 
Communications’ technical division will gladly verify that your location will accept service. Please call (563) 245-4000 for details. The service can vary depending on location, line quality, Internet 
traffic, CPU speed, operating system configuration and other factors beyond the control of Alpine. We provide the service on a “best effort” standard and do not guarantee upload or download 
speeds. Uninterrupted or error-free service is also not guaranteed. 
**Bundle prices are for residential Peak Savings Paks. Businesses can receive discounted Internet pricing with a Peak Business Pak. Call for details. Some restrictions apply. 

30%

FREE EXTRAS WITH EVERY
ALPINE HIGH-SPEED INTERNET PACKAGE

Alpine High-Speed Internet is an all-around excellent 

value. Not only do you get high speeds at low monthly 

rates, but we also give you these FREE extras:

	 • FREE spam and email virus filtering*

	 • FREE 24x7 Internet Tech Support

	 • FREE access to ESPN3.com

	 • FREE Internet training classes at Alpine

	 • FREE 5 email accounts

*Alpine scans incoming emails to our server for viruses and spam. 
Antivirus protection for your computer is still required.

SAVE UP TO 30% WHEN YOU BUNDLE

Take advantage of Alpine’s money-saving Bundle Builder

(www.alpinecom.net) to combine High-Speed Internet 

with Local Telephone and your choice of Long Distance, 

Television, Wireless, and Security services. It’s an easy 

way to save on the communications services you need 

while enjoying the convenience of one local provider.


