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Meet the Crew - Brian Williams
Please extend a warm welcome to Brian Williams who recently
joined Alpine Communications as a combination technician.
Brian joined Alpine in March and his duties include locating
underground cables along with installing, servicing, and
supporting phone, FusionTV, and internet services.
Brian is an Elkader native and a graduate from Central
Community Schools. He received his degree from the Wisconsin
School of Electronics and Brian was previously employed at
Yellowbook/Hibu for 18 years. Brian is excited to be back in
northeast Iowa to be closer to his parents, brothers, and sister.
He enjoys many outdoor activities including riding motorcycles,
ATVs, snowmobiling, fishing, and hunting – especially morel
mushrooms! “I find it relaxing and I enjoy taking pictures while
exploring the outdoors,” commented Brian on his appreciation
for nature.
“A long wire is a happy wire,” is the best advice Brian has
received so far from his coworkers. Welcome to the Alpine
Communications team, Brian!

Welcome, Brian!

Moser Wins Directory Photo Contest
Dawn Moser of Garber submitted the winning entry in Alpine’s annual directory
cover photo contest. She took the photo, pictured here, in Mallory Township at
the bottom of a creek. Alpine featured Dawn’s picture on the cover of the 20172018 Northeast Iowa Regional Directory, which will be distributed to customers
in May. She received a $50 Alpine Communications gift certificate for entering
the winning photo. Thank you to everyone who took part in this contest. We
received many photo entries from customers all over the area. Contestants
received a 5x7 copy of their photograph printed at the Alpine Digital Photo
Center. Visit www.facebook.com/AlpineCommunications to view the gallery
of photos sent this year. (873-1005)

If your phone number appears in parentheses
(XXX-XXXX) in this edition of the Alpine
Communiqué, please give us a call at 563-2454000 by June 30th, 2017, and we’ll apply a $5
credit to your account!

Alpine Celebrates 20 Years
On April 10, 1997, Alpine Communications was born as a new local exchange carrier delivering local and long distance
service to the former US West exchanges of Elgin, Elkader, Garber/Elkport, Garnavillo, Guttenberg, Marquette/McGregor,
and Moorhead, Iowa. The telecommunications industry and technology advancements have drastically changed in 20
years, and the rapid rate of change isn’t slowing down anytime soon! Alpine Communications has grown as a company,
invested in our infrastructure and technology, and given back to the communities we serve.

HERE IS A LOOK BACK AT THE HIGHLIGHTS OF THE PAST 20 YEARS:
• August 1997 – began offering local dial-up internet access

• January 2008 – activated the first Fusion Network

• November 1997 – installed new digital switching

• August 2008 – activated the first Fusion Network customer

• October 2000 – introduced high-speed internet (DSL)

• May 2010 – launched FusionTV service to fiber-optic

to northeast Iowa
equipment

• March 2001 – became our own Internet Service Provider
with @alpinecom.net email

• June 2001 – opened new plant office in the Johnson
Industrial Park, Elkader

• March 2003 – moved all customer service operations to

Elkader with the opening of the Customer Service Center

• February 2004 – closed the Des Moines office and moved
all corporate functions and management positions to
Elkader

• September 2004 – established the Alpine Communications
Charitable Giving Program. We have since donated more
than $150,000 to local non-profit organiations through
grants, donations, and in-kind contributions

• September 2005 – held first annual Customer Appreciation
Dinner in Elkader and served 1000 customers

• December 2006 - announced the construction of the

state-of-the-art fiber to the home network, dubbed the
Fusion Network, in Elkader and Guttenberg, IA beginning
summer 2007

• April 2007 – launched a new logo and tagline
“Real Access. Real Value. Real People.”
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customer in Elkader
in Guttenberg
customers

• March 2011 – Alpine doubles Internet speeds for no extra
charge to Gold and Platinum Internet subscribers

• January 2013 - Federal Communications Commission

selected Alpine as 1 of 14 companies nationwide to take
part in the Broadband Lifeline Pilot Program to test how
best to increase adoption of high-speed Internet among
low-income Americans

• February 2013 – completed the multi-million-dollar Fusion
Network construction in Garnavillo, launches FusionTV in
Garnavillo and Marquette

• January 2015 – Elgin customers begin receiving services on
the Fusion Network via fiber optics

• July 2015 – Gold, Platinum, and Diamond subscribers

received a free Internet upgrade which resulted in twice
the speeds for no extra charge

• December 2016 – announced the $3 million-dollar
fiber-optic construction project in McGregor

Aureon Provides Charity Grant to McGregor Hook &
Ladder and Guttenberg Recreation Board
Aureon is pleased to announce that Aureon Charity
Grants have been awarded to two organizations within
Alpine Communications service area. McGregor Hook
and Ladder Co. #1 received a grant for $1,200.00
to purchase new televisions to be used for training.
Guttenberg Recreation Board received a grant for
$1,00.00 towards replacing a concession stand.
Upon reviewing an abundance of applications, our
Aureon Charity Grant Committee delegated funds to
projects committed to the betterment of local Iowan
communities. The grants were presented in conjunction
with Alpine Communications who sponsored the grant
application. (252-1090)
Aureon, the new name for Iowa Network Services,
created the grant program in 1993 to increase service
and support to rural independent telecommunications
companies and the communities they serve. The Aureon
Charity Grant Program awards grants on a quarterly
basis. Over the course of twelve years, Aureon has
donated over $850,000 to local communities and their
surrounding areas. We believe in rewarding various
organizations for their passion and dedication to
advancing their own neighborhoods. Each proposal
that is chosen by our Grant Committee reflects
the organization’s enthusiasm for serving their
communities. Aureon looks forward to aiding future
community-improvement projects and extends our best
wishes to your own community development.

McGregor Hook and Ladder Co. #1 – Pictured: Kent Johnson, Jerry
Thornton, Kent Atha, Trampus Thornton, Tom Sauer, and Chris Hopp.

Visit www.alpinecom.net/library/aureoncharity-grant/ to obtain a copy of the Aureon
Charity Grant Program application.
Don’t forget to look for your
phone number to win!

Guttenberg Recreation Board – Pictured: Chris Hopp, Russ Loven, Jane
Parker, Al Ullerich, and Kent Atha.

Congratulations to Our Annual Survey Winners

Alpine Communications conducted its annual customer satisfaction survey in January. Customers who completed the survey
were eligible to win one of ten bill credit prizes. This year’s winners won the following credits:
$100.00
$75.00
$75.00
$50.00
$50.00
$50.00

Dave Brown
Roger Breitsprecher
Gloria Britten
Darcy Bolsinger
Joyce Montour
Larayne Lenhart

$25.00
$25.00
$25.00
$25.00

Kris Stocks
Tonya Pierce
Sandra Thornton
Cindy Torkelson
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When to Reboot Your Router
and When to Replace It
It may seem simple, but one of the easiest ways to fix a wide
variety of technical issues is to simply reboot (or restart) the
device, including your router. This is because routers are like small
computers that use memory, a processor, and an operating system.
And like your desktop or laptop computer, routers also benefit from
a fresh start every now and then.
For example, if your internet service goes down at your home, the
first thing to try is to reboot your wireless router.
It’s a quick process that will often take care of the problem:
1. Unplug your router from its power outlet (don’t just turn it off).
2. Wait about a minute, then plug it back in.
3. Allow the device a minute or two to turn back on.
If your Wi-Fi problems persist, it might be time for you to buy a new router. With the increasing number of internet-connected
devices in homes today, “old school” router technology may not be up to the demands. That router you purchased many years
ago may not be equipped for your home’s current Wi-Fi network load. (964-2591)
The latest router models support the 802.11ac standard, which can effectively handle 20 or more devices. By contrast, the 802.11g
standard — introduced in 2003 — was designed to handle just two or three. One of the best ways to make sure your home’s Wi-F
network is as fast and reliable as possible is to buy a new router that supports 802.11ac.
Another factor to consider is the speed of your internet service. Some older routers have a speed cap limiting the maximum
internet speed possible, which means your outdated router may be preventing you from receiving the full speed of your internet
plan.

For help troubleshooting your current router or selecting a new model, contact Alpine Communications.

There May Be More Than
Roots Underground
Call 811 Before You Dig!
All sorts of utility lines, pipes, and cables could be buried on
your property. In some cases, they’re close to the surface and
easily damaged by even shallow digging, which can result in
service interruptions to your neighborhood.
That’s why every digging job — from planting a bush to
installing a fence — requires a call to 811 to have utility lines
marked. Simply tell the operator where you’re planning to dig
and what type of work you’ll be doing. The affected local utilities
will send a locator to your property, free of charge. Then you’ll
know what’s below and be able to dig safely.
As one of your local service providers, we thank you in advance
for your cooperation!
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Crooks Use Caller ID Spoofing to Wear
“Mask” of a Local Phone Number
One of the best ways to avoid phone scams has traditionally
been to not answer calls from numbers that you do not
recognize on your Caller ID. But crooks have a sneaky way
around this. With Caller ID spoofing, they are able to make it
appear as if their calls are coming from a local phone number.
They literally hide behind the “mask” of a legitimate phone
number in order to increase the likelihood that you’ll pick up
the phone.
How does it work? Caller ID spoofing providers allow
individuals and organizations to dictate what phone number
they want to appear when they place calls. They pay for a
certain number of call minutes, then use an online interface to
enter their phone number, the number to be called, and the
number they want to appear in the recipient’s Caller ID. The
Caller ID proofing service then makes the call on the spoofer’s
behalf.
The goal of this scam is to try and get you to reveal personal
information such as account numbers, passwords, and Social
Security numbers. To avoid becoming a victim of Caller ID spoofing, take the following precautions:
• Never give out personal information over the phone, such as account numbers, unless you initiate the call.
• If you receive a call requesting information, ask for the name of the organization that is calling. Then, call that organization,
using the phone number on your bill or statement — NOT the number on your Caller ID. If the call is legitimate, you will be
transferred to the appropriate department. If it’s not legitimate, you can inform the organization of the spoofing incident.

To learn more about Caller ID spoofing, visit www.fcc.gov/guides/caller-id-and-spoofing

Alpine Communications recently donated $252.00 to the
Clayton County Library Association for customer experience
surveys completed from July-September. Pictured are Lisa
Pope, Elkader Public Library Director and Tammy Sylvester,
Alpine Customer Service Representative. The Substance
Abuse Services For Clayton County, Inc. will receive $2.00 for
each completed survey through June. Please take a moment
to complete our survey should you receive one. It is an easy
way to help give back to the community!

Don’t forget to look for
your phone number
to win!
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CONNECT WITH US:
923 Humphrey St.
PO Box 1008
Elkader, Iowa 52043
Hours: 8:00 a.m. – 5:00 p.m.
Monday – Friday
563-245-4000
or 1-800-635-1059
www.alpinecom.net
Internet Tech Support:
1-888-264-2908
SecureIT Tech Support:
1-877-373-3320

McGregor’s Fusion Network Construction
Begins in May
We are excited to bring the state-of-the-art Fusion Network to all Alpine customers living
within the city limits of McGregor. The Fusion Network will provide a fiber optic connection
directly to your home or business. Construction of the Fusion Network will begin in May
and we anticipate the construction to last 90 to 120 days, however service activation will
continue beyond that point. (245-2467)

Fusion Network Timeline
MAY – AUGUST
Begin fiber optic network construction of the main line
Finish construction of main line
Bury drops to homes
SEPTEMBER – DECEMBER
Finish outside fiber-optic network construction and fiber splicing in
preparation of activation
Activate all business and residential customers to the Fusion Network

For more information, please visit our website at www.alpinecom.net/fusion.
We will regularly post construction progress on the website. If you have any
questions, please contact our offices at 563-245-4000.

