
FusionTV customers have a convenient, 
new way to enjoy TV. WatchTVEverywhere 
streams some of your favorite channels 
and programming — including live TV 
and full episodes of current TV shows — 
to your tablet, smartphone, laptop or PC. 
It even works from anywhere you have an 
Internet signal!

WatchTVEverywhere. On the go. On any device.

Spring into Savings with Alpine Communications!

ALPINE COMMUNIQUÉ
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If your phone number  appears in parentheses   
(XXX-XXXX) in this edition of the Alpine Communiqué,   

please give us a call at  563-245-4000 by  June 30, 2014,  
and we’ll apply a $5 credit  to your account!

Spring in to action and bundle popular services such as Fusion Internet, FusionTV, Wireless and home phone 
with calling features and unlimited local calling, plus computer security. Not only will you save money with 
a bundle, but you’ll also enjoy the responsiveness of our local customer service and the convenience of one 
monthly bill on the area’s most reliable network.

For complete details on our bundles,  
call Lanette, Tammy or Carol, or build  
your bundle online at www.alpinecom.net.

Save More Than

$275/year  
with a Peak Savings Pak

Plus, WatchTVEverywhere is FREE. You only need a subscription to the network you want to watch.  
(For example, you must be a Golf Channel subscriber to watch Golf Channel’s WatchTVEverywhere programs.)

Register for WatchTVEverywhere now at www.alpinecom.net/watchtveverywhere. 
It’s quick and easy — just have your Alpine Communications TV account number handy.



Entertaining Gifts for Mom and Dad
Discover gifts for Mother’s Day and Father’s Day at Alpine’s TEC Store in Elkader. 
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Register Today for  
Free Spring Workshops!
Learn how to maximize the benefits of your Alpinecom.net email 
address, powered by Google Apps. Alpine is hosting one-hour,  
free workshops in May and June. We encourage you to bring your 
laptops, smartphones, tablets, iPods and other mobile devices.

Google Sites: Thurs., May 1 from 5:30 - 6:30 p.m.
Learn to create websites for home, hobby or business from scratch 
or from a template.

Facebook for Businesses: Tues., May 15 from 5:30 - 6:30 p.m.
Learn how to promote your business, organization or event using 
Facebook. (245-2409)

Get Appy: Tues., May 20 from 4 - 7 p.m. 
Receive one-on-one assistance with setting up Alpine’s mobile apps 
on your tablet or smartphone, including Google Apps, SmartHub, 
Manage MyTVs and WatchTVEverywhere.  
Pre-register for 20-minute individual sessions.

Pinterest for Beginners: Tues., June 1 from 1:30 - 2:30 p.m. 
Learn about the pinboard-style social network.

Basic Computer Skills: Thurs., June 12 from 1:30 - 2:30 p.m.
Learn the basics of how to use a computer and the Internet.

Lenovo IdeaTab Yoga  
10.1” Tablet 

$29995

Lenovo C560 All-in-One Computer,  
23” Touchscreen Display

$75995

Samsung 39” LED HDTV 
1080p - 60Hz

$42995

Clarity D704 40dB  
Big Button  

Amplified Phone 

$6995

These free workshops are held at the Alpine Communications office 
in Elkader, unless otherwise noted. Class size is limited, and you can 
register by calling 245-4000 or by visiting 
http://tinyurl.com/AlpineGoogleSchool.

Grow Your Business in 2014
Learn about a unique opportunity for businesses 
to develop markets through the use of cable TV 
commercials in Iowa. Alpine Communications is 
partnering with ICAN, Inc. for a special program 
designed to help our local businesses advertise 
on HGTV, Discovery Channel, FOX News Channel, 
ESPN and more. 

We invite you to attend 
one of two 45-minute 
informational sessions on 
Thursday, May 8 at  
7:30 a.m. OR 12 p.m. at the 
Alpine Communications 
office in Elkader.

Space is limited, so RSVPs are necessary.  
Please call Alpine at 245-4000 to reserve a seat.

FREE
ALPINE TUMBLER  
with $35 TEC Store purchase!

Through June 30, 2014

5 Reasons to Choose FusionTV from Alpine

1.  Reliable Service: Don’t worry about rain fade  
or satellite interruptions. FusionTV’s signal is  
always clear, no matter what the weather. Alpine’s 
high-tech Fusion fiber-optic network and up-to-date 
infrastructure bring you your service every day,  
all the time, when you want it. (426-5416)

2.  Exclusive Local Programming: We serve 
your community. Our local programming is geared 
to the things that are important to you: local news, 
weather and community information. You can’t get 
some of these channels on satellite or cable. All of 
your local channels are included with every package 
at no additional cost to you.

3.  Installation of Equipment: No messy satellite 
dishes hanging on the outside of your home. No worries 
if it’s pointed in the wrong direction. No confusion 
about who to call for installation or service. 

4.  Community Focus: We are your local provider. 
We employ local people, and we support our 
communities.

5.  Local Service and Support: Our technicians 
respond swiftly to service issues.  You can call our 
office and receive friendly assistance with your  
high-speed Internet, FusionTV or phone services.  
If there is an interruption in your service, our 
technicians are ready to respond.

Plus, when you bundle FusionTV with 
telephone, high speed Internet, long 
distance, wireless, computer security, 
and monitored security services, you’ll 
save a bundle each month. Gain the 
added convenience of receiving just one 
bill from one company! No matter how 
you look at it, FusionTV from Alpine 
Communications just looks better. 
For more information or to sign up,  
call us at 245-4000.

Beth Leliefeld of Guttenberg submitted the winning 
entry in our recent directory cover photo contest.  
The photo, pictured here, was taken at Bussey Lake, 
near Marina Road, in Guttenberg. Beth’s picture will be 
featured on the cover of the 2014-2015 Northeast Iowa 
Regional Directory, which will be distributed to Alpine 
Communications customers in May. She will also receive a 
$50 gift certificate to the Alpine TEC Store. 

Thank you to everyone who participated in this contest.  
We received many photo entries from customers all over 
the area. Each contestant received a 5x7 copy of their 
photograph printed at the Alpine Digital Photo Center. 

Visit www.alpinecom.net to view the gallery of photos 
submitted this year.

2014-2015 Alpine Directory 
Cover Photo Winner!

*Some restrictions apply. Ask for details.



 Alpine Communications, along with Iowa Network 
Services, Inc., is pleased to announce that the Elkader 
Park Board received a grant through the Iowa Network 
Services Charity Grant program. The Elkader Park 
Board was awarded $500 to purchase playground 
equipment for the Founders’ Park.
 
 INS created this charity grant program to support the 
communities it serves and to help bring INS closer to 
its customers. 

 Visit www.alpinecom.net/library/ins-grant to obtain a 
copy of the INS Charity Grant application.

INS Awards Grant to Elkader Park Project

Pictured are Joe Craig, INS; Jennifer Cowsert,  
City of Elkader; and Sara Hertrampf, Alpine.

Thunderstorms can cause electrical outages, and your home electronics could be damaged due to circuit 
overload when power is restored. In addition, lightning strikes and unpredictable voltage changes may 
result in a surge of power to your home. 

The best way to protect your computers, TVs, cable modems, stereos and other home entertainment 
equipment is to turn them all off and completely unplug them before the storm arrives. Also, make sure 
you unplug any telephone or coax cable lines and avoid using your home phone during a thunderstorm. 
Lightning could hit outside and travel along the telephone wire to the receiver, causing a serious shock.

It only requires a few minutes to take these precautions, and they could save you money  
(not to mention headaches) once the storm has passed. (252-1620)

Stop by the Alpine TEC store in Elkader for the latest in surge protectors,  
power conditioners and corded telephones in case of a power outage.

Be Storm Savvy and Protect Your Home Electronics

RISE Ltd. received two Nexus 7 tablets, valued at over $475.

Kids Kampus Childcare received a new Panasonic phone system, valued at over $250.

Elkader Whitewater Project received funding toward the purchase of camera equipment to broadcast  
live-streaming video of the whitewater park.

The Alpine Communications Technology Grant Program was recently established to provide technological tools and 

communications services to nonprofit organizations. Interested in submitting a grant application?  

Contact Chris Hopp, Alpine general manager, at 563-245-4000 or visit www.alpinecom.net/library/grant-applications.

Technology Grants Awarded to Local Organizations

NEW! Smart Home Solutions
Remotely manage and monitor your home from 
your smartphone, tablet and PC!  With Smart Home 
Solutions, powered by Clear2there and offered by 
Alpine Communcations, you can keep an eye on your 
home — even when you’re at work or away on a trip.

• Unlock the door for a visitor or repair person

• Check on an elderly family member

• Monitor kids and pets

• Get alerts if a pipe breaks or the water heater leaks

• Adjust thermostats to save on energy costs

• Control lights and appliances

Don’t forget to look for 
your phone number 
to win!
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Alpine Communications recently awarded Alpine Technology Grants to RISE Ltd., Kids Kampus Childcare  
and the Elkader Whitewater Project.

Pictured are Adam Pollock, Elkader White-
water Project; Mike Plumley, Alpine; and 
Mayor Bob Garms, City of Elkader.

Call 811 before you do any digging  
on your property for home improvements or landscaping.

This will allow buried wiring and other utility lines to be located 

before the project begins. By taking a minute to make this call, you 

could prevent days of disruption to services in your neighborhood.

Pictured are Lisa Deppe, Ed Josten 
and Rusty Bockenstedt, RISE, Inc.;  
and Tammy Sylvester, Alpine.

Call 563-245-4000 for your FREE on-site assessment.

Pictured are Cindy Niehaus, Kids Kampus 
Childcare

SMART HOME



CONNECT WITH US: 

923 Humphrey St. 
PO Box 1008

Elkader, Iowa 52043

Hours:  8 a.m. – 5 p.m.   
Monday – Friday

563-245-4000  

or 1-800-635-1059 

www.alpinecom.net 

Internet Tech Support:  

1-888-264-2908

SecureIT Tech Support: 

1-877-373-3320

2014 Survey Findings
Alpine Communications recently conducted mail and online surveys of business 
and residential customers to measure customer satisfaction, service awareness 
and interest in new technologies. We appreciate the willingness of our customers 
to participate and the great feedback we received. It was evident that you are 
keeping up with technology — so, we want to keep up with you!
 
1.  When asked how many connected devices were in your home/business, 

most of you indicated that you have five or more.

 •  Ask Alpine about our Wi-Fi networking service, so everyone can connect 
their smartphones, tablets, laptops and gaming systems at the same time.

2.  People most frequently used Internet services to access email, followed by 
Facebook and then news.

 •  A high percentage of you are using Facebook, so please “Like” us for 
updates, promotions and more!

3.  Thank you for recognizing the importance of our local involvement in the 
community. We appreciate your support, which enables us to in turn support 
the community. 

 •  Alpine Communications gives back to the communities we serve through 
the Alpine Technology Grant Program, Chamber/Economic Development 
memberships and through our employees’ involvement in community 
organizations, churches and schools. (873-2720)

Thank you for your answers and opinions to our questions, so we may serve 
you better and develop plans for future technology and services you need.

$100 WINNER:
Kay Ries
 

$75 WINNERS:
Ralph Neve
Deb Brown

$50 WINNERS:
Charles Peterman
Joe’s Pizza
Patsy Stone
 

$25 WINNERS:
Michael Radl
James Frieden
Melissa Patrick
Floyd Frieden

Congratulations to the survey drawing winners:

SIGN UP TODAY and get a
$100 SIGNING BONUS*

Nationwide Wireless Coverage, Local Customer Service, Unlimited data,  
and Plans starting at $19.95 /month!

Come in today, support your neighbor, and see why we have the best value in wireless.

Visit Alpine Wireless a 923 Humphrey St., Elkader or call 245-4000.  

*Available to new subscribers who activate a two-year contract with a 300 Voice plan (or higer). Customer receives a $100 credit on first bill.


